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User Permissions for Scorecards

In order to view, create or edit Custom Metrics and Scorecard Reports, a user must have the following access
privileges:

e Custom Metrics enabled in the User Permission List.

e User Permissions for Metrics enabled in Menu-Access for individual users.

User Permission List | Custom Metrics

1. From the portal main menu, click Account and then click Manage Users.
2. In the Additional Options menu, select Permissions for individual users (opens in a new browser Tab).

3. Click the checkbox to enable Custom Metrics for a user.
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Note. To view the Utilization Rollup, a user must also have Hierarchy Admin enabled in the User
Permissions List.

Manage Users | Menu-Access for individual users
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1. In the portal, click Account, then click Manage Users.

2. In Additional Options menu, select Menu-Access for individual users (opens in a new browser Tab).

Menu-Access List | User Permissions | Category: Custom
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1. In the top menu bar, select Category: Custom and click the filter button.

2. Scorecards involve up to 3 of the available User Permissions for Metrics:

e Manage Metrics = the user can create, edit and delete custom metrics.

e Scorecard Configuration = the user can configure scorecards.

e Metrics Report = the user can view and run custom metrics reports. End users need this checkbox
enabled if they will be viewing reports ONLY.

Menu-Access List | User Permissions | Category: Dashlets

= Menu-Access List

View all users and manage what parts of the application each user has access to. Setting an access permission for the Account will affect all users, except where also set
Setting User Permissions will affect which menu items are available to users on this page. ¥ Tab Vertically

Search Users: _ Templates: @ Override View: @ Category: PESISCRA filter

for the username.

Alerts Dispatch Graphs Messaging Utility
n o = '] = n
] g T S 3 . g £ 5
o o = -] - — t.3
S o E % = §' > C z £ p 1= 3 P g 2
= £ E & = - & .E S s £ & ‘E, g c = P = s E
2 9 & 8 g g 3 n o £ 5 2% E’ L ¢ s 5 p x & £ 3§ &
¥ <« € & - - E & % ¢ U 8 @ W 5 5 Y9 8 £ O e
E «+ 8 g " W E &L E 2 ] 3 < o . 2 3 £ w 'B = e e | B
2 -2 o o 0 = L w w o o w N S« 8% 0 5 e E o
i 9 g » @ T 5 B2 8B ot 2 B B JE E ;: = E w F o uy U
Username = A L [ O e e o o & g3 o T e
<= 0 T oo 0 RSN R R DD gy O U 20 3 X 0
masterl* O O O ¥ & M @ M @ O O & O & O C (CA I L W ¥ ¥ W ¥ ¥ ¥ ¥ 4
impact1 000 ¥Y9¥Y P ¥ ¥ 9 00Y 09 000w PE @ 0 P99 P9 @000 @ @
Page 3 of 4

Copyright ©2024 Responsible Fleet



User Permissions for Scorecards

@ Help
v Center

Link: https://help.responsiblefleet.com/docs/about-metrics/user-permissions-for-scorecards/ Last Updated: July 19th, 2017

1.

In the top menu bar, select Category: Dashlets and click the filter button.

2. Click the checkbox to enable Utilization Rollup for a user.
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Note. Metrics are shared by all users who have access to them. Please consider that users can
edit/delete/view each other’s metrics and any changes are global. In order to run a traditional
Metric Report, a user must have the Metrics Scorecard option enabled in the Menu Access List ,
Category: Report.
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